IHG OWNERS

How to Book Free
Nights Online

WWW.IHGREWARDSCLUB.COM




Sign-in Instructions

www.lHGRewardsClub.com

Travel Advisory including our response to COVID-19

l I IG Locations Stay Offers Meetings Our Brands IHG® Rewards Club
= 3 e £ w1 % R
S A 4 ¥

Unllmlted
Double Points

PLUS AN EXTWQK POINTS

for IHG® qﬁgﬁrlt cardmembers

REGISTER NOW

Click on “SIGN IN” at the top right corner of the page.

2021 IHG OWNERS ASSOCIATION



Sign-in Instructions

IHG &v

Please sign in.

Email or member number 1 Enter yOUI’ Emall or IHG RewardS
ex: johndoe@website.com ’ number L
/ . 2. Enter your 4-digit PIN number or
PIN/Passwor
password.

| | 3. Click the “Sign-in” button.

Remember me

Click Here

Need help with your password?

Reset password
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Sign-in Instructions

o 1877 424 2449 NEED HELP? =8 ENGLISHv siGNouT | ghomrs IHG &

Travel Advisory including our response to COVID-19
Il 'G Locations Stay Offers Meetings Our Brands IHG® Rewards Club

“ Unlimited
Double Points

PLUS AN EXTWOK POINTS
for IHG'.a,Rexds:‘(yﬂgﬁ it cardmembers

REGISTER NOW

Click on your name at the top right corner of the page.

2021 IHG OWNERS ASSOCIATION



Free Nights Link

My Account

Hello, Harold

O

Available Points

Redeem

Missing Al = know

——

35 Free Night(s)

Personal :
Ififor mation Member Benefits

Click on the Free Nights balance link UNDER the Redeem button.
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IHG Owners Association Free Nights Booking

Free Nights Print

@ Please book your Free Nights in their own separate reservation transaction, one room at a time. To book additional paid nights, please
create separate, additional reservations. For assistance booking Free Nights, please contact Customer Care.

30 Free Nights

Book Free Night

Book 30 between
09/21/2020 - 01/01/2022

Click here

THG Owners Association Free Nights 2021 Make S u re yo u are o n th e 2021
Free Nights tab.

Valuable
information
before
booking

View Details

' View Terms & Conditions
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Required Fields Entry

N

Destination®

1. Enter destination.

2. Enter check-in & check-out

= 1 dates.

Corporate 0 @ e 3. Ensure “Rate Preference” is set

to IHG Owners Association.
4. Click “Search” to show hotel

availability.
Explore with Omgm{cww a
STAYLONGER *IHG Owners Association
N AND SAVE Free Nights can only be
/ \ [ LA 9 ‘! B IN A DESTINATION NEAR YOU booked One room at a time.

Book Now - Book Now
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Hotel Selection

Staybridge Suites
Denver Downtown

Sk kk 4.2 | 450 reviews

333 West Colfax Avenue, Denver, Colorado
80204 United States

Front Desk 17204288818

18.66 mi (30.02km) from destination

Free Breakfast FREE

Indoor Pool

Wireless Internet
Pets Allowed

Full Kitchen
Show More Features

| @it All hotels with the
it Wit itn FREE Owner’s rate will

6638 'S Nome Street, Centennial, Colorado
Health/Fitness Center

80111 United States
— sho as “FREE”
K W up )

Front Desk 1-303-7083000
Show More Features

SELECT HOTEL

20.06 mi (32.28km) from destination

View available dates

You can pick the
hotel you would like

Wireless Internet 9785 . .

Pets Allowed t b k b y | k g

Business Center SELECT HOTEL O O O C I C I n

21.31 mi (34.29km) from destination Health/Fitness Center (11 ”»
SELECT HOTEL”.

Staybridge Suites

Denver Tech Center
Sk kky 4.4 813 reviews
7150 South Clinton Street, Centennial, Colorado
80112 United States

Front Desk 1-303-8589990
21.29 mi (34.26km) from destination

Inn
arker-E470/Parker Rd

Kkhoky 4.4 | 802 reviews

19308 Cottonwood Drive, Parker, Colorado
80138 United States

Front Desk 1-303-2482147

Free Breakfast FREE

Pool

Wireless Internet
Pets Allowed A 4

Business Center

Show More Features
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Rate Selection

Holiday Inn Express & Suites : Denver NE - Brighton
2212 South Medical Center Drive, Brighton, Colorado 80601

Select a Rate |

Denver International Airport, CO, United States = 01/04/2021 - 01/06/2021 1Guest 1Room Change Search (v

F‘ Standard Room

V Q’ 3@

D Show prices with taxes and fees

Show All Refundable Pay with Points
Free Night available Free Night available Points + Cash available
IHG® Owner's Association Membenfslusive Rate
Rate Details FREE

« Breakfast Included
« FREE Cancellation until 6:00 PM local hotel time on Sun 03 Jan 2021 ‘ Sel R
« No Ueposit Required elect Rate

« Proof Of Eligibility Required

Click “Select Rate” button and note the cancellation deadline.
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Reserving Your Room

Let's reserve it.

Hotel Indigo : Denver Downtown
1801 Wewatta Street, Denver CO 80202 United States

Check in: 03:00 PM | Check out: 12:00 PM

01/04/2021 - 01/06/2021 | 2 Nights | 1Guest | 1Room

STANDARD ROOM
IHG® Owner's Association
Only 4 Rooms left!

Total Price for Stay: FREE

New Cardmember Statement Credit: - 50.00 undefined
NaN undefined

'Y New Total After Statement Credit:

EARN A $50 STATEMENT CREDIT

Earn a $50 Statement Credit after first purchase, 140,000 Bonus
Points after qualifying purchases and $0 Intro Annual Fee for the

first year.
Learn More
*Price for this stay and statement credit may post an separate statements.

Guest Information

View Rate Details A

Rate Description

IHG® Owner's Association members are limited to a
maximum of 2 rooms for up to 3 nights per stay and
one stay per calendar month. Verification of guest ID
and membership card is required at check-in. Please
contact the Owner's Association with questions or to
report infractions.

Rate Information per Stay for 1 Room

Mon Jan 04 2021-Wed Jan 06 2021 FREE
Price for 1 room(s) and 2 night(s): FREE
Taxes: FREE
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Note:

You are limited to booking a
maximum of two (2) rooms for up
to three (3) nights each per stay
per calendar month. Guest must
present valid ID & Member
Benefit Card upon check-in.



Payments and Fees

Other Charges
The following fees will be added to your bill enly if they apply to
your stay
Payment Information @
Daily Valet Parking Fee: 38.00 USD
Reserve with payment card
Your room will be held until your arrival on the day of your check-in.
Your credit card saved in your profile is expired. Please enter new credit card. Average Nightly Rate
. = ), oo B35 @D ViSA FREE
: by L 4
Fill out all
- - All fields are required. .
req ul red f|e|ds . Maximum # of Persons per Room Allowed
Payment Card Number 2 persons max
to book your
i Rate Rules
SEIECtlon and Expiration Date Check-in-time: 4:00 PM
note any other MM v WYY Check-out-time: 12:00 PM
Must stay no more than: 3 nights
Charg es and Save payment card to profile
i Pet Policy
pOIICIes We love furry friends Bring your dog along on
(lf appllcabIE)_ VERFIED BY vacation to the Hotel Indigo Denver Downtown. 75
- OSE%?I,',,'::: Your card is Safe @ USD fee charged per stay. Dogs must be 40 |bs. or
iR AT less. Does not apply to service dogs with proper
A credéor debit card must be presented upon check in at the hotel. Booking with a debit paperwork.
card?

Billing Address

l:‘ Same as mailing address
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Completing Booking

Terms and Conditions

| certify that | have read and accept the Terms of Use and Privacy
Statement and | have read and understand the Rate Description
and Rate Rules for my reservation.

Cancellation Policy

Canceling your reservation before 6:00 PM (local hotel time) on
Sunday, 3 January, 2021 will result in no charge. Canceling your
reservation after 6:00 PM (local hotel time) on 3 January, 2021, or failing
to show, will result in a charge equal to the first night's stay per room to
your credit card or other guaranteed payment method. Taxes may
apply. Failing to call or show before check-out time after the first night
of a reservation will result in cancellation of the remainder of your
reservation.

Disclaimer ’
As exchange rates may fluctuate from the time a reservation is made until the actual stay, the confirmed
rate is guaranteed in the hotel's base currency.

# As taxes and additional charges may fluctuate from the time a reservation is made until the actual stay and
during the actual stay. the Total Price is an estimate. Estimated price includes Room rate, Extra person

charges, additional charges, Total tax and Total hotel charges. Additional charges are hotel-specific. Other

hotel-specific charges may also apply. Check with hotel for details.

Best Price
Guarantee

2021 IHG OWNERS ASSOCIATION

Check the box to accept
the “Terms and
Conditions”.

Note the Cancellation
Policy with dates, times
and other important
information.

Click on “BOOK
RESERVATION” to
complete booking.



Confirmation

Thank you. Your reservation is confirmed.

We're looking forward to your stay. Here are your reservation details.

Your Reservation IHG® Rewards Club

Thank you for booking direct with IHG. You are on your way
Confirmation # : 4 to earning O points with this stay.

Your reservation will

il — be confirmed and
Account Balance (0] . .
your confirmation
Points to be Earned (o] .
Base Earnings 0 number WIII be
Want to know more about your points? @ d i S p I a'yed * Take n Ote
e e of your re_servation’s
2212 South Medical Center Drive confirmation number.
Brighton CO 80601 Next Steps
United States
‘ @ Print ‘ ‘ @ Add to Calendar ’

Members have real-time visibility into their Free Nights Annual Allocation, including
past stays and future reservations, by logging into their IHG® Rewards Club account.
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Program Requirements

Full Program Requirements: www.owners.org/freenights

For any Free Nights questions, please contact us.
Email: freenights@ihgowners.org
Phone: (001) 770.604.5555 (Option 3)

To Make a Reservation by Telephone:

1. Have your IHG Rewards Club number to provide to the phone agent
2. Please call:
U.S. and Canada: 1.877.500.4244
All other countries: (001) 770.604.5555 (Option 2)
UIFN-Universal toll-free number: 00800.62.800800
The phone agent will assist with finding a member hotel
Obtain confirmation number and the cancellation policy of the hotel

Hw
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http://www.owners.org/freenights

Cancellation and No-Show Reservations Policy

No-Show Reservations:

Members who do not show up to their reservation will be assessed charges in accordance with the hotel’s
Cancellation Policy. Charges may include the regular room rate, plus taxes, at the hotel’s discretion. You will
also forfeit the allocated Free Night for the first night of the reservation.

Cancellation Prior to the Member’s Stay (must be prior to Hotel’s cancellation deadline):

Do not call the host hotel to cancel - If the Member contacts the hotel to cancel or modify a reservation this
will result in the loss of all free nights associated with that reservation.

To cancel a reservation and obtain a cancellation number prior to the member’s stay and within the
cancellation deadline, you can make the cancellation (1) through your IHG Rewards Club account, (2) the IHG
mobile app OR (3) by calling the Dedicated Member Reservation Line.

All cancellation requests are handled in accordance with the hotel’s cancellation policy.
A cancellation number must be obtained for validation purposes.

Reservations cancelled prior to the stay/before the cancellation deadline (via either of the three ways
mentioned above and validated by a cancellation number) will not cause the member to lose any free nights
from their Annual Allocation. In the event of a validated cancellation, all free nights that were applied to the
reservation will instantly drop back into the member’s Annual Allocation free nights balance and can be
viewed in their IHG Rewards Club account immediately.
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Cancellation and No-Show Reservations Policy

Important:
Members must cancel and modify their reservations only via the following methods:
(a) the web

(b) the IHG mobile app
(c) the Dedicated Member Reservation Line
Do NOT call the hotel directly to cancel.

To attempt to cancel or modify a reservation after the hotel’s cancellation deadline, it may not be possible to
make changes via the web, the IHG mobile app or the Dedicated Member Reservation Line.

In such cases, please contact the host hotel to avoid being billed as a no-show. The free night(s) used to book
this reservation will be forfeited, and the late cancellation is subject to the host hotel’s cancellation policy.

Cancellations Made On-Property, at Check-in or During the Member’s Stay:

Any reservations that are cancelled or modified at initial check-in or after the member has checked into the
hotel will result in forfeiture of all Free Night(s) associated with that stay. Any such forfeited nights will not be
re-deposited to the member’s Annual Allocation. In order to ensure the re-deposit of Free Nights into a
member’s Annual Allocation, your reservation modification or cancellation must be made prior to check-in and
in accordance with the hotel’s cancellation policy timeframe and must be completed online through the
member’s IHG Rewards Club account, on the IHG mobile app or by calling the Dedicated Member Reservation
Line (i.e., not by phone with the hotel or in person during the stay).
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