IHG OWNERS

How to Book
Free Nights
on the
IHG® Mobile App




Download the IHG® mobile app from your app store

App Store Preview
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= IHG i

Elevate your status faster
Add up to 5,000 bonus points on every stay,
with Bonus Points Packages.

Q Find a Hotel

~, Travel Advisory

> HG's Expanded
\/ Way of Clean

After logging
in, tap on your
profile for
access to your
Free Nights
availability.

Do not tap
here.

This will not
allow you to
use your
Free Nights.)
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IHG &

Harold
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Harold Dixon

Club 200 " ——
Member Since OctoBEF2019 ™

0 35

Available Points. Free Nights oo

2020 Track to Elite Status.

points nights

Reach Gold Elite
wiith 7,000 more qualifying points or 7 more qualified nights.

Msssagee:

Account Activity
Redeem Eam
Manage Profile

Deposit / Purchase

Member Benefits Extra Benefits

Earn 140K Bonus Points

- Plus, $0 Intro Annual Fee for the
% first vear & Elite aualifvina

Tap here




Free Nights

Earn 50% more bonus
points

Earn extra bonus points when you stay at
new and featured hotels.

IHG Owners Association Free Nights 2021

Available: 30 of 35 Free Nights
Booking Dates: Sep 21,2020 - Jan 01, 2022

Premier IHG Rewards Club Credit Card Anniversary
Night

vy S Make
. sure to

IHG Owners Association Free Nights 2020

Available: 4 of 10 Free Nights tap on th e

Booking Dates: Sep 01,2019 - Jan 01, 2021
2021 Free
Nights
link.

] @] <

Free Nights

Earn 50% more bonus
points

Earn extra bonus points when you stay at
new and featured hotels.

IHG Owners Association Free Nights 2021

Available: 35 of 35 Free Nights
Booking Dates: Oct 01,2020 - Jan 01, 2022

A

Thank you for your participation in the IHG Owners Association! As a
valued member of the Association, you have received free nights to
use at any of our member the world

booked according to Program Requirements and must be consumed
within the current membership year. Each member may stay no more ) .

than once per calendar month at each(one specific) member hotel and Tap h e re
may book up to 2 rooms per night, up to 3 consecutive nights per room,

for each stay. Members may book multiple different member hotels in

same month.Booking is subject to hotel availability. Room upgrades may

be provided by the hotel upon check-in based on availability and IHG®

Rewards Club Platioum Elte status of member,

Terms & Conditions

IHG Owners Association Free Nights 2020

Avallable: 10 of 10 Free Nights.
Booking Dates: Sep 01, 2019 - Jan 01, 2021
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Enter the name of the city, If dates are not applicable,
place or airport. change dates. If dates are
ok, then tap “Search.”
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Atlanta, GA, United States
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Denver International Airport, CO, United States (%]

Jan

1> 4

Fri Mon

Rooms /A

Adults &
Children o [+
Rate

Associatic

Book only one
(1) room at a
time.

Ensure rate is
displayed as “IHG
Owners Association”.

Tap “Search”.

= IHG (@)

Jan 01 Fri - Jan 04 Mon

9 5.6 Mi from your search term

YOUR RATE is Available

ROOMS FROM

111uso 7,500
poeta + 721

Denver Airport A

ol R

VS E Mo you

New Hotel

'YOUR RATE is Available

ROOMS FROM

9,166
FREE points + 35 Us

Denver International Ai
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(1573)

S0

ur search term

(100)

S0

All Hotels with the
Owner’s Rate
availability will
show up as
“FREE”.

Scroll down to
view and select
the hotel you
would like to book.



< IHG e ()

avid 8554952843

Jan01 - Jan04

IHG® Owner's Association »

Denver Airport Area
Contact Hotel < 100 Reviews
La Quinta Inn & L Baymont by
ites by Wyndham, Wyndham Denver.
Google

Internet: Wireless Data Connection
Free Internet for all Guests
Parking: Self-parking is available to guests at no charge.

Pet Policy: One time 75 dollar non refundable deposit requir._.

Free Night Available

. “Tap here

< Select Room Type

One Bed

From

92usp

Two Beds

From

92usp

IHG® Owner's Association is available

Standard Room
Free .| "Free” room type.

Select the IHG

" | Tap here
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Owners Association



Check that all information is correct and scroll
down for Payment Method. Check the box

agreeing to the Terms and Conditions section
and select “Book Now” to make a reservation.

avid

AN IHG' HOTEL

1 KING OR 2 QUEEN

YYour room will be held until your arrival on the
day of your check-in date.

Your Preferred Rate
Edit card 0OM 10 your
credit card or other g payment metl raxes may apply. Failing

IHG® OWNER'S ASSOCIATION Denver Airport Area i 10 call or show before check-out time after the first night of a reservation

will result in cancellation of the remainder of your reservation.

Jan01 - Jan04
1 Room, 1 Adult, 0 Children Modification and Cancellation Policy

* FREE Cancellation until 6:00 PM local hotel time on Dec 30, 2020 Check In Time Check Out Time
* Breakfast included Refundable. Canceling your reservation before 6:00 PM (local hotel tir - r
+ Proof Of Eligibility Required ©on Wednesday, 30 December, 2020 will result in no charge. Canceling y 03:00 PM 11:00 AM
1 KING OR 2 QUEEN reservation after 6:00 PM (local hotel time) on 30 December, 2020, or f
to show, will resultin a charge equal to the first night's stay per room to
credit card or other guaranteed payment method. Taxes may apply. Fail
. to call or show before check-out time after the first night of a reservatic iti
FREE | g N IHG® Owner’s Association will result in cancellation of the remainder of your reservation. Terms and Conditions
A g P N\ Refundable
Check In Time Check Out Time | certify that:

03:00 PM 11:00 AM

Read the / IHG & — s i S
- o y Statement.
cancellation rewaro wicrrs

i Ta h ere Total Free  Terms and Conditions Terms of Use
pO | |Cy an d « FREE Cancellation until 6:00 PM local hotel time on Dec 30, anJ) Rate gy — Privacy Stworaem
* Breakfast included oLl :
Ot h eri nf 0 « Refunded in the form of points. The number of points refunded + Ui reeit i wocerstend Wie Rus Doicriion end Rets
. will be determined by the price, in points, at the original time of Payment Method * I have read and accept the Terms of Use and Privacy
. ? Rules for my reservation.
booking. Harold Di Stal
arold Dixon tement.
* Points + Cash bookings are charged immediately in USD, and il ncriation o Fiblirles
cancellations are refunded in points only. T Terms of Use
From Pri Privacy Statement

9,166 points + 35 USD + I have read and understand the Rate Description and Rate  Notices

AMERICAN EXPRESS ending in 2249

Fulles focmy resarvation. - No weapons allowed on property
Your room will be held until your arrival on the I ——
STAY LONGER AND SAVE day of your check-in date. ate Description and Rate Rules
Edit card Other Charges May Apply
* Non Refundable
* Breakfast included .
. D;:zs:sne'w:.ed Notices
Disclaimers

+ Noweapons allowed on property

2021 IHG OWNERS ASSOCIATION



13

A confirmation email has been sent to your email address,

Confirmation Number

42006771

Set Your Stay Preferences

2021 IHG OWNERS ASSOCIATION

Your booking is confirmed!

After receiving your confirmation, you can
view details and set stay preferences. Take
note of your reservation’s Confirmation
Number.



Program Requirements

Full Program Requirements: www.owners.org/freenights
For any Free Nights questions, please contact us.

Email: freenights@ihgowners.org
Phone: (001) 770.604.5555 (Option 3)

To Make a Reservation by Telephone:

=

Have your IHG Rewards Club number to provide to the phone agent
2. Please call:
U.S. and Canada: 1.877.500.4244
All other countries: (001) 770.604.5555 (Option 2)
UIFN-Universal toll-free number: 00800.62.800800
The phone agent will assist with finding a member hotel
Obtain confirmation number and the cancellation policy of the hotel

Hw
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http://www.owners.org/freenights

Cancellation and No-Show Reservations Policy

No-Show Reservations:

Members who do not show up to their reservation will be assessed charges in accordance with the hotel’s
Cancellation Policy. Charges may include the full regular room rate, plus taxes, at the hotel’s discretion. You
will also forfeit the allocated Free Night for the first night of the reservation.

Cancellation Prior to the Member’s Stay (must be prior to Hotel’s cancellation deadline):

Do not call the host hotel to cancel - If the Member contacts the hotel to cancel or modify a reservation this
will result in the loss of all free nights associated with that reservation.

To cancel a reservation and obtain a cancellation number prior to the member’s stay and within the
cancellation deadline, you can make the cancellation (1) through your IHG Rewards Club account, (2) the IHG
mobile app OR (3) by calling the Dedicated Member Reservation Line.

All cancellation requests are handled in accordance with the hotel’s cancellation policy.
A cancellation number must be obtained for validation purposes.

Reservations cancelled prior to the stay/before the cancellation deadline (via either of the three ways
mentioned above and validated by a cancellation number) will not cause the member to lose any free nights
from their Annual Allocation. In the event of a validated cancellation, all free nights that were applied to the
reservation will instantly drop back into the member’s Annual Allocation free nights balance and can be
viewed in their IHG Rewards Club account immediately.
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Cancellation and No-Show Reservations Policy

Important:
Members must cancel and modify their reservations only via the following methods:
(a) the web

(b) the IHG mobile app
(c) the Dedicated Member Reservation Line
Do NOT call the hotel directly to cancel.

To attempt to cancel or modify a reservation after the hotel’s cancellation deadline, it may not be possible to
make changes via the web, the IHG mobile app or the Dedicated Member Reservation Line.

In such cases, please contact the host hotel to avoid being billed as a no-show. The free night(s) used to book
this reservation will be forfeited, and the late cancellation is subject to the host hotel’s cancellation policy.

Cancellations Made On-Property, at Check-in or During the Member’s Stay:

Any reservations that are cancelled or modified at initial check-in or after the member has checked into the
hotel will result in forfeiture of all Free Night(s) associated with that stay. Any such forfeited nights will not be
re-deposited to the member’s Annual Allocation. In order to ensure the re-deposit of Free Nights into a
member’s Annual Allocation, your reservation modification or

cancellation must be made prior to check-in and in accordance with the hotel’s cancellation policy timeframe
and must be completed online through the member’s IHG Rewards Club account, on the IHG mobile app or by
calling the Dedicated Member Reservation Line (i.e., not by phone with the hotel or in person during the stay).
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